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Abstract. This paper describes the analysis carried out
regarding the application of eGovernment in the EU. Some
of the features that are examined are: functionality for
eParticipation, mobile phone visibility, advantages and
disadvantages of the site, usage statistics, public service
statistics, events announced on the site, etc. A comparative
analysis was made and the most interesting things were
highlighted.

The analysis was carried out for all EU countries, but the
tables in the paper show data for only a part of the
countries, due to space savings.

1.INTRODUCTION

During the 1990s, the development of the Internet enabled
the use of information and communication technologies in
the development of an efficient public administration based
on user-centric approach. E-Governance means the use of
information and communication technologies as an
instrument for achieving good governance with the aim of

Table 1: (eParticipation, mobility visibility, site statistics)

establishing easier, cheaper and more transparent
interaction between government and citizens, the public
and private sectors, as well as between public sector
institutions.

Good administration implies optimization of the
functioning of public administration through the
automation and implementation of information and
communication technologies in order to improve services
to citizens through more efficient administrative
procedures, less waiting times, and saving money and time.

2. ANALYSIS OF THE EGOVERNMENT PORTAL
OF THE STATE OF THE EUROPEAN UNION

Each country in the European Union has its eGovernment
portal, which is available on the Internet. Portals are
generally available in English in order to be understandable
to the whole world. Portals are described in 3 tables. Is
there ePrivacy, whether they are transparent on mobile
devices, site statistics, and whether they are accessible to
all users including blind and visually impaired.

Country

eParticipation

Mobility visibility

Site statistics

Belgium
https://www.belgium.be/e
n

The site does not have
any functionality for
ePrivacy, it's all
infomative

Excellent visibility on your
mobile phone. Excellent
visibility on your mobile
phone

Global Position: 9,310
Rank in Belgium: 40

Bulgaria
https://egov.bg/wps/portal/
en

The site does not have
any functionality for
ePrivacy

Preference on your mobile
phone is simple and
transparent.

Enter the top 20 countries
with the fastest internet

Sweden
http://www.government.se/

The site does not have
any functionality for
ePrivacy

Transparency on the mobile
phone is good

Global Position: 173,092
Rank in Sweden: 9,689

Cyprus
http://www.cyprus.gov.cy

The only functionality
is a change to English

The site is not customized for
mobile devices

Rank in Cyprus: 219
Percentage of visitors: 77%

Czech Republic
http://www.mvcr.cz i
http://www.mzp.cz/

The site does not meet
any of the requirements
for ePrivacy

The site is not transparent for
mobile phones.

Global rank: 84,958
Rank in Czech: 704

Denmark
http://www.udbudsportalen.d
k/

The site does not meet
any of the requirements
for ePrivacy

Transparency on the mobile
phone is good

At the point of visit: 31,209
The user is on average kept:
3:20 min. Connected to 61
site

Germany
https://www.deutschland.de/e
n/topic/politics/global-issues-
law/e-government

The site has the
functionality of
viewing the site in 9
languages

Excellent transparency,
Playstore has an application
for the site

The most access to the site
is about work, and then only
around the household, the
male sex visits more sites

Greece
http://www.e-gif.gov.
gr/portal/page/portal/egif/

The site does not have
any functionality for
ePrivacy

Bad visibility on mobile
phones

Global Position: 3,467407
Rank in Greece: 40,269

United Kingdom
https://www.gov.uk/

The site does not have
any functionality for
ePrivacy

The site has good visibility
on the mobile phone

Global Position: 564
Rank in UK: 26
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In Table 2, data on public service statistics are presented,
for each country the most interesting public service is
separately, and a link to this public service is listed.

It is possible to distinguish Cyprus, which is the only state
having a maritime service and Luxembourg, the only state
having a public service for all the libraries in that country,
and they are all interconnected at that service.

Table 2: (public service statistics, interesting public service, link to it)

Public service
statistics

There are about 300
public services

Link

http://www.buergerkarte.
at/en/activate-card.html

Contry Interesting public service

Austria
https://www.federal-

chancellery.gv.at/

Citizen Card Concept,
With a citizen card, you can
identify and sign the document

Bulgaria 150 and more public Public service of the natural https://egov.bg/wps/portal/
https://egov.bg/wps/portal/ | information, 26 public | environment

en services

Sweden It contains 3491 public | Public service for the https://www.government.se
http://www.government.se/ service government

Cyprus It contains 46 services, | The most interesting public http://www.cyprus.gov.c
http://www.cyprus.gov.cy | of which most of them | service is from the area of y

maritme vehicles

E-Residency. Transnational
digital identity can be owned by
everyone regardless of the citi-
zenship they possess. Establish-
ing a private business in the EU
Public retirement service and all
information about it

own for vehicles
Public voting statistics
- the highest increase in
2015, to 30.5%

Estonia https://e-estonia.com/

https://e-estonia.com/

https://www.service-
public.fr

It has a total of 1305 el
services and forms,
divided into individual,

France
http://www.gouvernement.
fr/len/composition-of-the-

government business and

organizations
Slovenia It has about 150 public | Service for Business https://data.si/en/business-
http://www.gov.si/en/ services in-slovenia/
Luxemburg There are 44 public Public service linking all http://www.bibnet.lu/
https:/gouvernement.lu/en.ht | services libraries in Luxembourg
ml 17 for business 83 university, school, public

27 for citizens libraries

The Virk.de portal in Denmark is characteristic. It is a
business portal with the highest event and event.

Table 3 consists of 3 columns: events and advantages and
defects of the site. The events presented some important
day of the year for that country or some important event.

Table 3: (events on the site, advantages and disadvantages of the site

Disadvantages of

Country Events Advantages of the site the site

Denmark The portal that has the most events | Site transparency The site is only

http://www.udbudsportalen.dk | is the business portal Virk.de. It available in English

[ organizes various open data as most portals in
competitions / festivals, etc. Denmark, the site is

poorly visited

France https://www.gouvernement.fr/en/c | - The latest information -Services are on

http://www.gouvernement. | op21 -Delivery online services | another link

fr/en/composition-of-the- | The event on the site for 2015. -Contact for employees

government

Germany There is a special section on the Simple and easy to There is no

https://www.deutschland.de/e | site where all events are visible. navigate, there is an navigation when we

n/topic/politics/global-issues- | https://www.deutschland.de/en/top | easy-to-use guide on the | visit a page

law/e-government

ic/culture/arts-architecture/ events.
Music events -
https://www.deutschland.de/en/top
ic/life/mobility-travel/events

site

United Kingdom
https://www.gov.uk/

Standardisation of Genimic Ampli-
fication Techniques (SOGAT)
WorkShop. BIA Conference 2018

Easy to find public
services
The ability to find a job

-Lo design a site
-No electronic
accessibility
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EU eGovernment portals are mostly of a recent date and
therefore are adapted to mobile devices but do not have e-
Accessibility functionality. Data on portals are mostly in
the official language of the country and most of them have
the option to view the portal in English.

The sites of some countries are still in beta, so the content
of sites is poor. All sites are full of public services that are
accessible and accessible to citizens. A column with a link
to the most interesting service is highlighted.

Table 4. General data of EU countries

All data and figures are of a recent date, presented to see
how portals function, how much they promote their
country. Data is not guaranteed full accuracy because
portals update their data on a daily basis.

3. STATISTICS OF THE COUNTRY OF THE
EUROPEAN UNION

The statistics are shown in several tables that are described
in detail by EU countries. Statistics on the country itself
and its basic data are presented in percentages.

AUS BEL | BLG | CZzH [ CRO [ CYP | DNK | EST FIN GER | FRA
Population X000 8744 | 11,225 | 7,102 | 10,560 | 4,654 | 1,18 | 5.627 | 1,313 | 5471 | 81,174 | 66,989
Area 8,879 | 30,527 | 110,994 | 78,866 | 56,594 | 9,251 | 42,895 | 45,227 | 338,433 | 357,134 | 543,956
GDP per inhabitant $ 49 119 50 87 86% | 42 49 27 110 124 104
Inflation rate 185% | 0.6% | 3.4% 0,6% | 12% | 1,6% | 08% | 0% | -02% | 09% | 1,2%
Unemployment rate 5,3% 8,3 % 12% 4,0% 8% | 156% | 5,6% | 7.4% 9,4% 4,5% 9,4%
6 of households with 88% 82% 70% 98% | 83% |79% | 94% | 88% 90% 59% 86%
‘I’ﬁtgir‘j:ttzggg'jses with 85% 99% 83% 83% 74% | 96% 98% 86% 91% 98% 100%
% of individuals using
the internet at least 7% 83% 68% 81% 72% 79% 90% 87% 90% 84% 83%
once a week
voor dl‘;‘fg*;‘;'r?rfe"cvt'g‘na 79% 79% 66% 83% | 75% | 71% 85% | 97% 90% 88% 79%
Eﬁo";deg‘atﬁgpc’ (')Snerfe"cvt'ltg‘na 98% 98% 94% 98% 92% | 95% 90% 46% 100% 96% 99%
% of individuals
having purchased’ 43% 42% 33% 34% | 28% | 19% 7% | 13% 50% 64% 54%
last three months
% of enterprises
having received orders 16% 25% 19% 24% 21% 19% 65% 81% 16% 25% 17%
online
% of individuals using
the internet for 68%
interacting with public 59% 52% 42% 46% 37% | 34% 90% 71% 80% 53%
authorities
% of individuals using

i 0,

gﬁ;mﬁ: gmia:];g:mation 55% 42% 38% 44% | 38% | 31% | 90% | 39% 74% 52% ar%
from public authorities
% of individuals using
the internet for 39%
downloading official 38% 27% 21% 18% 14% 23% 80% 71% 63% 32%
forms from public
authorities
% of individuals using
the internet for sending 54%
filled forms to public 30% 73 % 18% 14% 19% | 17% 70% 75 59% 17%
authorities
Sgé'r”g:ﬁi"r'lac?t"y'ty - 86% 73% 69% 80% | 72% |75% | 80% | 41% | 73% | 75% | 89%
Egrr‘grff Jelivery Trans | g50g 51% | 44% | 47% | 39% | 41% | 67% | 56% | 41% | 41% | 44%
Online availability -
User Centricity Cross 38% 39% 37% 56% 52% | 56 % 65% | 63% 56 % 56 % 66 %
Border Mobility
EID - Key Enablers 89% 50% 47% 61% 59% | 63% | 100% | 57% 63 % 63 % 49 %
eDocuments - Key 0 o 0 0 o 0 o 0 0 0 0
bl 91% 57% 52% 61% 58% | 57% 83% | 46% 57 % 57 % 60 %
éﬁg‘kflgtr'g Sources-Key | 5o 46% 43% 49% | 44% | 46% | 67% | 39% | 46% | 46% | 15%
E:;"E"::gifj ©Safe)- | 10006 | 39% | 36% | 43% | 42% | 39% 0% | 13% | 39% | 37% | 63%
fggg';r?;%’l‘e‘;’s‘ (SS0) - 67% 58% | 52% | 63% | 61% | 58% | 100% | 45% | 58% | 58% | 66%
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In Table 4, the data are shown in percentage of the average
usage of the Internet in several statistics, the order of
"Percentage of enterprises with Internet access™ will be set
out, where the state with the highest percentage is

Luxembourg 100% and the smallest Greece is 68% .
Greece is also the country with the highest unemployment

rate, 26.5%.

Picture 1. Statistics of the state of the European Union (for the above table)
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Table 5 shows data on government infrastructure, portfolios and portals.
Table 5 - EGovernment Infrastructure

2011

solution used by
state offices.

AUS CZH EST FIN FRA GER
Port | The responsibility | https://portal. | Esti.ee http://www.suomi.fi | service- http://www.ser
als for Austria's gov.cz/wps/p | (eGovernm | /suomifi/english/ind | public.fr vice.bund.de/
eGovernment ortal/_s.155/ | entportal), | ex.html Public Content/DE/H
strategy/policy lies | 19005 DigiDoc After identification | services of ome/homepag
with the State portal, citizens, they can France e_node.html
Secretary in the Rural review and verify The site isin
Federal Municipali | their own data in German, the
Chancellery ty Portal the public register, English
such as population, version is
real estate and under
vehicles construction
Net | eGovernment New AsOnet’s — | 'Senaattori": Réseau https://www.ci
wor | Offensive’ which Technology | ‘EEBone’, | Government Interministérie | o.bund.de/We
ks was launched in Center X-road intranet 1 de I’Etat b/DE/Strateqis
2003 by the https://www. | Middlewar | Platform for Internet that che-Themen/
Federal digivysocina. | e information enables data Moderne-
Government. cz/ exchange between flow of each Verwaltungsk
ministries. ministry ommunikation
[IVBB/ivbb_in
halt.html
elde | of ICT and http://www. Electronic | http://fineid.fi/defau | service- https://www.ci
ntifi | eGovernment mvcr.cz/clan | ID card, It.aspx?id=659 public.fr 0.bund.de/We
cati | policies and ek/informace | Mobile-ID, | The Center for electronic b/DE/Startseit
on/e | activities lies -k-pouzivani- | ePassport Registration of services e/startseite_no
Aut | within the elektronickeh Population (PRC) de.html elD
hent | competence of the | o- issues the server The card is in
icati | Federal podpisu.aspx certificates for the form of a
on Chancellery which it can be credit card and
used identification replaces an
of public sector existing 1D
Services. card
ePro | The ICT Strategy http://www.p | eProcurem | TILHA public timbres.impots | https://www.x
cure | Unit supports the ortal- ent Estonia | procurement .gouv.fr - yergabe.org/co
men | Platform ‘Digital vz.cz/getmed solution. EOrdering | buying nfluence/displ
t Austria’ at legal ia/6f82181e- Services supports fiscal marks ay/xy/Home
and organisational | 3d43-4586- the TILHA State XVergabe is
level, represents 8b36- Treasury Platform, the official
Austrian positions | 5a619226b6d which is a centrali- website of
at European and 0/Decree-on- zed public Germany
international levels | Electronic 9 procurement
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AUS CZH EST FIN FRA GER
Kno | The Austrian Court | Digital Document | Government references.mo | https://biblioth
wled | of Audit Public Exchange | intranet portal dernisation.go | eksportal.de/
ge (Rechnungshof) is | Administrati | Centre(DV | the intranet of the uv.fr - The library
Man | astate body under | on Directory | K), eKool | Finnish state database with | and
age | the Parliament, http://www. webapplica | authorities, documents information
men | which has financial | mvcr.cz/clan | tion represents a portal includes
t independence. ek/digitalni- common interactive a total of 22
mapa- tool for knowledge libraries
verejne- management and
spravy- database that
2749.aspx supports work
processes,
innovation,
interaction, learning
and cooperation.
Oth | The role of the Data Box Administra | Business Telepac - DVvDV
er Data Protection https://www. | tion Information System | Ministry of directory of
Infr | Authority datoveschran | System of | (BIS) Agriculture German
astr | (Datenschutzbehér | ky.info/ the State and Forestry admin-
uctu | de — DSB) informatio istrations
re n system
(RIHA)

The most interesting and useful services:

The CITIUS - in the state of Portugal, allows electronic
submission of documents for use in court cases.
The KNOCO - a country in Hungary, an organization to
increase  performance  management  knowledge.
HKOM (fast communications networks) - in the state of
Slovenia, a government network that connects over 1600
networks.

e-PPS (Cyprus) - network collaboration system that
facilitates the whole life cycle of the tender process, both
for customers and suppliers.

4. ANALYSIS OF THE TABLE

These tables provide a general and detailed overview of the
EU countries, from its general information to the
government and government bodies for which it is
competent.

We conclude that each state has its own services and its
competent authorities (these are mainly state officials and
state organizations), through which it develops an
eGovernment that will best help citizens and the whole
world to access their country via the Internet.
Some countries have specific organizations that serve as
public sector support, which are the basis of all IT sectors
in countries.

Each country has something special to distinguish, and for
this reason, the most interesting things are set below each
table.

5. CONCLUSION

Eadministration enhances the communication and
interaction of the public sector with citizens, makes
information more accessible and increases the speed and
ease of access to information. Also, the functioning of the

public sector is more transparent, as information on legal
regulations, parliamentary and government sessions,
current news, contact information and public database are
published on the internet portals. E-government is
accessible and accessible to citizens at all times, and at the
same time, costs are reduced through automation. Finally
e-government is oriented towards citizens as users, which
increases their satisfaction and trust in the public sector.
The concept of eGovernment can improve customer
satisfaction, document management, access to information,
transparency of operations, reduction of corruption, and
enable time saving and cost savings. However, investment
in infrastructure and personnel is needed.

According to the Report for 2017, the countries of the
European Union are rapidly developing e-government,
with the increasing share of services that can be accessed
via mobile phones. European governments have reached
80% when it comes to customer orientation, which means
that there has been progress in terms of user-government
interactions across Europe. Cross-border mobility has
increased and it is expected that the implementation of the
new Commission directives will significantly accelerate
the provision of services across borders.

Key factors are the biggest problem for all public services
- citizens and businesses have made progress in terms of
online availability compared to 2014. European Public
Administrations have achieved a high degree of usefulness
of services (89%) According to the Report for 2017, the
countries of the European Union are rapidly developing e-
government, with the increasing participation of services
that can be accessed via mobile phones.

There are significant differences between countries, but the
European Union provides not only financial support to the
development of e-government, but also technical and
advisory assistance. The Single Digital Market is expected
to also contribute to faster eGovernment development,
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through increasing the availability and availability of the
Internet and services.

The tables show all data related to eGovernment of the
countries of the European Union. We see that all countries
are different, but that everyone has one and the same thing,
that is, in all countries, it is working on the development of
eGovernment. It is aimed at simplifying and easier access
to electronic documents, modernization and accelerated
access to every citizen to the desired public service or
public administration. The tables give statistics of all
countries, both percentage and graphic. The tables on
ministries, public sectors and infrastructure are
highlighted. Their duties and functions have been written.
In some countries in certain sectors, they have separate
private property services in charge of public affairs. They
make a significant contribution to the development of
eGovernment countries of the European Union.
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